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BCBS + ITDR = Great Travel Benefits!

Like Medicare, the Trust Plan does not cover people living outside the U.S. and its’ territories, however the
Trust's Medical Plans provide foreign travel emergency care for US. residents traveling outside the U.S. for
less than six months, as well as Travel Assistance Services.

For urgent or emergency care, the Trust Plans ensure you have access to doctors, hospitals, support tools,
and resources around the world through the BCBS Global Core program + ITDR extra benefits!

v’ Coverage for urgent and emergency medical, dental and pharmacy needs, lifetime maximum benefit
of $100,000.

v Travel assistance services 24/7 in case of a medical emergency
v’ Medical evacuation and repatriation (including your pet!)

v All services through a single point of contact



All Trust Plan Members have urgent and emergency
coverage abroad through BCBS GLOBAL CORE

Before you travel, you plan ahead:

v Call your Anthem Plan at the phone number on the back of your member ID
card to ask any questions

v' Call the BCBS Global Core Service Center at one of the toll-free numbers;
1.800.810.BLUE (2583) /1.877.547.2903 or collect at 1.804.673.1177.

v Visit www.bcbsglobalcore.com

v Use the BCBS Global Core program app for convenient access to supporting
tools and resources. Download the BCBS Global Core program app for Apple
and Android devices



If you need care abroad

Go straight to the nearest hospital in an emergency.

Go to bchsglobalcore.com to search for a doctor
. : or hospital.

Use the Blue Cross Blue Shield Global Core app to
find a doctor or hospital.

Call the Blue Cross Blue Shield Global Core Service

+ Center 24/7 at 1-800-810-2583 (BLUE) or call collect at
1-804-673-1177. They can help you set up a doctor visit
or hospital stay.




Easily identify providers at your destination

CLAIMS DESTINATION PROFILES TRAVEL HEALTH CENTER

Home Frovider Search

Hospital / Facility Search Results
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Phitsanulck, Thailand Bangkok Hospital Phitsanulok Profile

d around: Phitsanulok, Thailand

REFINE SEARCH

Bangkok Hospital Phitsanulok

138 Phra Ong Dam Road Nai Muang Phitsanulok, 65000 Thailand 0.57 mi/0.92 km

Phone: +66.55.051.724
www.bangkokhospitalphitsanulok.com

Private Inpatient Facility




Understand each providers services and
location, including local maps

Emergency Department Services & Facilities

Hours
Open 24/7

General Info

Mumber of Beds
158

Type
Private
(3eneral Hospital

Hours
Open 24/7

Clinical
Allergy and Immunology
Cardiac Surgery
Cardiclogy
Dentistry
Dermatology
Endocrinology and Diabetes
General Medicine
(zeneral Surgery
Gynecology
Mental Health (inpatient and outpatient)
Nephrology/Renal
Neurological Surgery
Neurology
Obstetrics
Ophthalmology
Orthopedics
Otolaryngology
Pediatrics
Physical Therapy(Outpatient)
Plastic Surgery
Rheumatology
Urology
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Travel Assistance - by phone or online

PROVIDER SEARCH CLAIMS MEDICAL TRANSLATIONS TRAVEL HEALTH CENTER

YK Travel Resources

Home Destination Profiles CityHealth Pro
+ Department of State - Travel Warnings & Consular Information Sheets

Topics

= Center for Disease Control and Prevention - Travelers' Health Page

=== Bangkok, Thailand

= International Society of Travel Medicine - Travel Clinics Around the World

Emergency Numbers

Wallet Card CityHealth Profiles
= Federal Aviation Administration - Passenger Information
Embassies Bangkok, Thailand + U.S. Embassies and other Diplomatic Missions - List of World Embassies
Telephone Codes
Travel Resources =P ToR
Country: 66 City (outside): 2 City (inside): 02

General Country Info »

Emergency Numbers
Medical care in Thailand is improving rapidly. In the large cities of Bangkek and Chiang Mai, the quality... More »

Ambulance: 1669 Police: 191 Fire: 191
PROVIDER SEARCH op

Embassies and Consulates Vaccination & Health Risks »
. U.S. Embassy in Thailand +066.2.205.4000
Chan ge Clty Your doctor can give you important advice and prescribe vaccines and medications to help you stay safe while traveling abroad. The
Embassy of the United Kingdom in Bangkok ~66.2.305.8313 following are vaccinations and medications you and your physician may wish to consider before travel to Thailand. More »
Bangkok + | Embassy of Australia in Thailand ~66.2.344.6300 TOP
Embassy of Canada in Thailand +65.2.636.0240 Pharmacy Information »

In Thailand. what is known as a pharmacy in the United States is referred to as a ‘ran kai yar' with 'drug store’ often written in green
below it.... More »
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BCBSGlobalCore.com and the mobile app

Welcome, John

Telehealth Provider Firdder

MY PREVIOQUSLY REQUESTED PROVIDERS

Haopital Pitie-Salpetriere

Nancy Salzman, MD

MY GUARANTEES OF PAYMENT

Stephen Kerr

A b ¢

£ BACK Doctor Profile

Nancy Salzman

Contact Information

Nancy Salzman

33.1.45.63.18.43

33.1.45.63.18.46

PREFERRED PROVIDER

www.doctor-salzman.com
English
French

Education / Certifications

McGill University, Canada 1983
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eClaim Medicine Details
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How do you want to file your eClaim?
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Hospital Profile

Hopital Universitaire Pitie
Salpetriere

Contact Information

47-83 boulevard de I'Hopital

33.1.45.55.21.17

www.aphp.fr

Emergency Department
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Up to $250,000 in extra benefits only
for ITDR plan members

ITDR members have extra benefits in addition to urgent and emergency care:

v Evacuation

» The plan will pay or reimburse the expenses incurred to transport you back to your country of legal

residence for medical care and treatment.

v' Repatriation of your Pet in the event of your death

» The plan will reimburse up to $1,000 to transport your pet back to your home country

v' Repatriation of a plan member’s remains

>

>

If you die while covered under your ITDR Policy, the plan pays benefits toward reimbursement of the
expenses incurred for preparing and transporting your remains to your country of legal residence.

Eligible expenses will include transportation of the body, and charges directly related to the preparation
of the body for such transportation,

Transportation of the body will be to the first resting place (including, but not limited to, a funeral home or
the place of interment) in proximity to the normal place of residence of the deceased; and

Satisfactory proof of the actual expenses will be required at the time of claim.



KNOW BEFORE YOU GO -
HEALTHCARE COVERAGE WHEN YOU ARE TRAVELING ABROAD

v' Always carry your current Anthem member ID card.
v" Download the BCBS Global Core program APP for convenient access to tools and resources.

v' If you need to locate a doctor or hospital, call the BCBS Global Core Service Center or the number on the back of you ID card.

"How do I file a claim?“ To file a claim please do the following:

1.If the BCBS Global Core Service Center arranged your hospitalization, the hospital will file the claim for you.
You will need to pay the hospital for the out-of-pocket expenses you normally pay.

2. For outpatient and doctor care, or inpatient care not arranged through the BCBS Global Core Service

Center, you will need to pay the healthcare provider and submit a BCBS Global Core international claim form with original bill(s) and proof of
payment to the BCBS Global Core Service Center.

3. International claim forms are available from your BCBS Plan, the BCBS Global Core Service Center or online at www.bcbsglobalcore.com.

4. Download the BCBS Global Core mobile app to file a claim OR to file claims securely from your phone/smart device at
www.bcbsglobalcore.com/Home/MobileApp/

Call the BCBS Global Core Service Center at one of the toll-free numbers; 1.800.810.BLUE (2583) / 1.877.547.2903 or collect at 1.804.673.1177.

For emergencies, go directly the nearest available hospital!




Thank you!
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