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BCBS + ITDR = Great Travel Benefits!
Like Medicare, the Trust Plan does not cover people living outside the U.S. and its’ territories, however the 

Trust’s Medical Plans provide foreign travel emergency care for U.S. residents traveling outside the U.S. for 

less than six months, as well as Travel Assistance Services.

For urgent or emergency care, the Trust Plans ensure you have access to doctors, hospitals, support tools, 

and resources around the world through the BCBS Global Core program + ITDR extra benefits! 

 Coverage for urgent and emergency medical, dental and pharmacy needs, lifetime maximum benefit 

of $100,000.

 Travel assistance services 24/7 in case of a medical emergency

Medical evacuation and repatriation (including your pet!)

 All services through a single point of contact
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All Trust Plan Members have urgent and emergency 
coverage abroad through BCBS GLOBAL CORE 

Before you travel, you plan ahead:

 Call your Anthem Plan at the phone number on the back of your member ID 
card to ask any questions

 Call the BCBS Global Core Service Center at one of the toll-free numbers; 
1.800.810.BLUE (2583) /1.877.547.2903 or collect at 1.804.673.1177. 

 Visit www.bcbsglobalcore.com

 Use the BCBS Global Core program app for convenient access to supporting 
tools and resources. Download the BCBS Global Core program app for Apple 
and Android devices
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If you need care abroad
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Easily identify providers at your destination
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Understand each providers services and 
location, including local maps
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Travel Assistance – by phone or online

Wallet Card
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BCBSGlobalCore.com and the mobile app
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Up to $250,000 in extra benefits only 
for ITDR plan members
ITDR members have extra benefits in addition to urgent and emergency care:

 Evacuation 

 The plan will pay or reimburse the expenses incurred to  transport you back to your country of legal 
residence for medical care and treatment. 

 Repatriation of your Pet in the event of your death

 The plan will reimburse up to $1,000 to transport your pet back to your home country

 Repatriation of a plan member’s remains

 If you die while covered under your ITDR Policy, the plan pays benefits toward reimbursement of the 
expenses incurred for preparing and transporting your remains to your country of legal residence. 

 Eligible expenses will include transportation of the body, and charges directly related to the preparation 
of the body for such transportation, 

 Transportation of the body will be to the first resting place (including, but not limited to, a funeral home or 
the place of interment) in proximity to the normal place of residence of the deceased; and

 Satisfactory proof of the actual expenses will be required at the time of claim. 
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KNOW BEFORE YOU GO – 
HEALTHCARE COVERAGE WHEN YOU ARE TRAVELING ABROAD

 Always carry your current Anthem member ID card.

 Download the BCBS Global Core program APP for convenient access to tools and resources.

 If you need to locate a doctor or hospital, call the BCBS Global Core Service Center or the number on the back of you ID card. 

"How do I file a claim?“  To file a claim please do the following:

1. If the BCBS Global Core Service Center arranged your hospitalization, the hospital will file the claim for you.

You will need to pay the hospital for the out-of-pocket expenses you normally pay.

2. For outpatient and doctor care, or inpatient care not arranged through the BCBS Global Core Service

Center, you will need to pay the healthcare provider and submit a BCBS Global Core international claim form with original bill(s) and proof of 
payment to the BCBS Global Core Service Center.

3. International claim forms are available from your BCBS Plan, the BCBS Global Core Service Center or online at www.bcbsglobalcore.com.

4. Download the BCBS Global Core mobile app to file a claim OR to file claims securely from your phone/smart device at 
www.bcbsglobalcore.com/Home/MobileApp/

Call the BCBS Global Core Service Center at one of the toll-free numbers; 1.800.810.BLUE (2583) / 1.877.547.2903 or collect at 1.804.673.1177.

For emergencies, go directly the nearest available hospital!



Thank you!
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