
Welcome to Your Account
Managing your account is easy. You can enroll in coverage, update contact/personal 
information, add a secondary address, view current billing/payment status, access 
links to the Trust’s insurance carriers with single sign-on (SSO), arrange electronic 
payment and much more!

 

Setting up Your Account

Visit itdr.com

On the Your Account webpage Click on the  
“Sign up” link under Register Your Account.

1

3 4 Complete  
the required 
fields under 
Account 
Registration.

Click on the LOGIN tab on the top 
right of the homepage heading.2

Username:_____________

Password:_____________

Note your username and 
password for your next visit.



Enhanced Online Security
To maintain the security of your identity, a dual-authentication security measure is used. You will need 
to provide an email address and mobile number to provide a code for the purposes of verification.

You will then be 
asked to select 
how you would 
like to receive your 
verification code. 

To get started, you 
will need to enter 
your email address 
and mobile number. 
Verification will not 
be required every 
time you login.

Once your 
verification code 
is received you 
will need to enter 
the code. This will 
complete your 
registration and 
allow you to login  
to Your Account.



What can you do on Your Account?

Click Your Profile to update your password,  
email address or security questions and answers.

Click on the View Coverage 
Details link to view even 
more options.

Single Sign-on to your 
Insurance Carrier portals.

Click on Plan 
Comparison to 
view a side-by-side  
overview of the 
plan benefits. 

Click on Cost Estimator to 
compare estimated out of 
pocket expenses.

Click Enroll/Update to enroll 
in coverage or make Annual 
Enrollment elections.

Go Paperless!   
Update communication  
preference.

H E L L O  M E M B E R



Forgot your username or password?

For assistance with Your Account:
CALL  1-877-325-7265, Option 1, 7:30 a.m. to 8:00 p.m. CT, Monday—Friday 
EMAIL  thetrust.service@mercer.com (response within 48 hours, weekdays)

What can you do on Your Account?

Click Services to Access Your 
Insurance Trust Provider Accounts 
through single sign-on, update 
communication preferences and 
request a duplicate Premium 
Notice.

Click Billing Information link 
to review your current billing 
information and options to 
update to Auto-pay.

Click Contact Information 
to review and/or update your 
current contact information.

Live Chat link is on the  
top right of the itdr.com  
Home Screen.

Call the Retiree Service Center at 1-877-325-7265, 
Option 1, for assistance.

Or you can have your password reset via Live Chat  
with a Retiree Service Center representative.
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