
                           

Your Health Plan’s Network 
 

You have freedom of choice. Your Medicare Advantage PPO plan isn’t tied to a provider 
network. That means you can see any doctor that accepts Medicare and your plan. You pay 
the same cost share (copay or coinsurance percentage) whether your provider is in- or out-of-
network. 

We’ve got you covered. When we say “any doctor,” we mean it. You can also see specialists 
and other providers as long as they accept Medicare - and you don’t need a referral. 

What if a doctor or other provider says they don’t accept the Medicare Advantage PPO 
plan? Some doctors who aren’t in our network don’t know they can work with us. You can use 
the attached flyer to show your doctor or provider: 

 You have a Medicare Advantage PPO plan that provides access to Medicare-
participating doctors. 

 Where they can call if they have questions. 

Our Medicare Advantage PPO Member Services team can answer your questions. Call 
us at 1-844-889-6357. TTY users, call 711. We’re available Monday through Friday, 8 a.m. 
to 9 p.m. ET, except holidays. 
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