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All Your ITDR Benefits  
with One Log-In
Have you tried the Single Sign-On (SSO) yet? 
You now have access to all your Trust insurance benefit plans with a 
single username and password! When you log into the ITDR Member 
portal “My Account” on itdr.com, your identity authentication will allow 
you to open all the member portals you have registered for – including 
Anthem Medical, Express Scripts Prescription Drugs, Delta Dental, 
EyeMed Vision, or Health Advocate – with a single click! No need to 
remember a username and password for each one.

How to use it:

1. Go to itdr.com.

2. Click on “My Account” in the upper right-hand corner of the home 
page, and log in or set up your account if you have not already done so. 

3. Select the “Services” tab in the navigation bar. 

4. Choose “Access Your Insurance Provider Accounts”

IMPORTANT: First time using SSO? 
You may be required to log in to your insurance company account as an 
extra security step, but connection will be automatic in the future!

Our Members who have tried it are saying…

• Easy peasy - eliminated knowing 5 usernames and passwords!

• Love having everything in one place.

• Works smarter not harder – single sign-on is the best.

• You are just a click away to all your information.

• BAM! One click and I am in!
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Your Personal Health Advocate is available to help you at  
1-877-325-7265, Option 2, with any healthcare-related concern.NEED MORE HELP?
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Your insurance plan member portals have a lot to 
offer. Review your Medical or Dental claims, find 
the lowest-cost option to fill your prescription, or 
communicate via secure message with your Personal 
Health Advocate. 

Our Trust Board of seven dedicated Delta retiree 
volunteers is always pushing for new tools to make 
things easier for Members. Try SSO and let us know 
what you think!

NEW! Medical Plan 
Decision Support Tools

We are excited to roll out two new tools to help you 
review and compare ITDR’s medical plan options. 
Whether you are a current Member and just want to 
have a fresh look, or considering retiree medical plan 
coverage for the first time, these tools can help you 
focus in on what is important to you.

• ITDR Medicare Plan Cost Estimator: Use this tool 
to compare your estimated out-of-pocket expenses 
under each Medicare plan option, so you can 
choose the one that best meets your needs.

• ITDR Medical Plan Comparison Tool: Use this 
comparison tool to compare the features of the 
Medicare plan options available to you. You can 
choose which plans and which features you want to 
compare, or you can compare them all.

Check them out today with the links above, or keep 
them in mind for this fall’s annual enrollment. You can  
find these new tools on the ENROLL tab of itdr.com.

Dangerous Calls and Text 
Messages – Spam or SCAM?
If you were not expecting the call or message, or do 
not recognize who it is from, it’s better to assume 
that it’s from a scammer. 

We all think “I’d never fall for that,” but a reminder 
never hurts. Bad outcomes from a single wrong 
move can be as serious as identity theft, unintended 
subscriptions, opt-ins, or even insurance plan 
terminations and changes. Protect yourself, and  
help those around you, especially those who are  
aged and hard of hearing or dealing with other  
health challenges. 

Some immediate red-flags include statements such as:

• There is a problem with your account or  
payment information.

• We have noticed suspicious activity on your account.

• You have a package, delivery, or invoice (but you did 
not order anything).

• We can promise you big savings, free stuff, gift 
cards or prizes.

If you think the call or text might be from a legitimate 
source, don’t respond to it. Instead, contact the 
company on your own, directly, using a phone number 
or website that you’ve confirmed is authentic. Never 
use the contact information in the text message, or 
provide personal information over the phone.

If you have reason to believe that the entity texting 
you is up to no good, do not reply, and consider 
reporting it. 

For more information about how to avoid or report 
these frustrating calls and texts, visit these websites:

• Fighting Robocalls

• What to do about Spam Text Messages

http://205.156.185.115/MPCE/MPCE_unlocked/ITDR/2021/ITDR-MPCE/index.htm
https://www.medplancompare.com/ITDR-MPCC-UAT
http://www.itdr.com
https://fightingrobocalls.ctia.org/#section-05-resources
https://www.consumer.ftc.gov/articles/how-recognize-and-report-spam-text-messages
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Got (or Want) a New Toy,  
But Not Tech Savvy? 
Technology is often easy to use once you get it set  
up, but without help, it can be very intimidating. 

Navigating today’s digital world is neither easy,  
nor a pleasure for all of us, and it can leave you  
feeling isolated.

• Want to get comfortable with your smartphone? 

• Want to “Zoom” with the kids or grandkids, but not 
sure how to get started?

• Got a new tablet, but it is still in the box? 

• Would like to learn how to order groceries online  
for pickup or delivery?

• Want to stream movies or learn to use social media?

There are many free resources available to seniors  
by phone or online to help. 

Tough Times  
Support for Stress and Anxiety 
Covid-19 has caused anxiety and loneliness for 
many of us. The recent news of increasing pandemic 
concerns may spark or amplify challenges you were 
already having. Other serious stressors such as 
dealing with regional floods, fires, violence, personal 
or family illness or death, and the economic impact 
of these tough times on ourselves or our children, 
may layer on more that you feel you can handle  
some days. 

Trust Medical Plan Members have access to mental 
health counseling from home, with no coinsurance 
or copay, via telehealth benefits with Anthem’s 
Medicare Supplement or Medicare Advantage plan.

Talking through your concerns may not “solve” the 
problems, but it can help you manage your stressors 
as effectively as possible, set realistic expectations 
and goals, and help clear your thinking. 

LiveHealth Online is there for you, at no out-of-pocket  
cost, 24/7 for real-time, live telehealth services through  
two-way video on your computer or mobile device. 

Download Anthem’s Sydney App on your smartphone 
or tablet, and you may also select a provider and 
schedule a virtual appointment directly from there – 
just use the …more button, select “virtual visit with 
a provider,” choose medical or psychology, and then 
select a provider!

https://khn.org/news/article/calming-computer-jitters-help-for-seniors-who-arent-tech-savvy/
https://www.itdr.com/future-members/insurance-plans-benefits/retiree-medical-plans-and-benefits/livehealth-online/
https://www.itdr.com/check-in/support-in-stressful-times/
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Give Yourself  
a Lift!
It’s hard to believe, but cooler weather is approaching, and 
soon winter will be here! 

Exercise provides such a great benefit for your physical 
and emotional health, and also a social opportunity to 
interact with others. Sometimes it can be hard to get 
started. They say making a new habit takes at least 
three weeks - work this one in before the end of the year! 

SilverSneakers gives Trust Medical Plan Members a 
gym membership at no additional cost. The program 
also gives you access to:

• SilverSneakers LIVE virtual classes and 
workshops throughout the week

• SilverSneakers GO™ mobile app with adjustable workout plans and more

• SilverSneakers FLEX® classes, walking groups and workshop at parks

• Free STEPS kits sent to your home to help you get started working out 

Consider getting involved now and make getting active with others 
whether in person or virtually, part of your regular routine. 

Set up your SilverSneakers membership today! 

Meet Board Member, Micky 
McCormick-Jameson. Micky 
began her career with Delta Air 
Lines as a flight attendant in 
Chicago in 1977 after graduating 
from the University of Washington 
with a degree in marine biology. 

When Delta first began its service 
to Asia out of Portland, Oregon, 
Micky was one of the original 
flight attendants. In 1986, she 
returned to Seattle and served as 
an in-flight supervisor with a team 
of 200 flight attendants, remaining 
in that position until after 9/11. 
She returned to the line as a flight 
attendant, commuting to Atlanta 
for almost six years. She enjoyed 
flying International and became  
a purser.

In 2013, she accepted a field 
service manager position in Los 
Angeles and moved from Seattle 
to Redondo Beach. In 2015, 
she began serving as the base 
manager and enjoyed supporting 
her flight attendants and co-
workers for nearly 42 years.

MICKY  
MCCORMICK-JAMESON

BOARD MEMBER

Chef’s Corner  
Simple and 
delicious
Looking for some new 
ideas to refresh the old 
supper standbys? Here  
are some ideas we loved! 

Meet Your Board

Feedback or ideas to share with us? We want to hear from you.  
Contact your Trust Board at trustmailbox@itdr.com.  

We look forward to continuing to serve you in 2021!  Thank you for 
being a Member of ITDR.

https://www.itdr.com/future-members/insurance-plans-benefits/retiree-medical-plans-and-benefits/silversneakers/
https://www.itdr.com/future-members/insurance-plans-benefits/retiree-medical-plans-and-benefits/silversneakers/
https://www.aplaceformom.com/caregiver-resources/articles/easy-recipes-for-senior-nutrition
mailto:trustmailbox@itdr.com
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