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Your Prescription Drug Plan  
Rx Prior Authorization — What you need to know
What is Prior Authorization?

Prior Authorization is an approval for coverage of your prescription by your 
insurance company. It’s a restriction put in place to assure the medication 
requested is medically necessary and appropriate for your situation, 
and the most cost-effective therapy. Different drugs may require a Prior 
Authorization for different reasons. 

Some Prior Authorizations may be required due to state or federal laws, 
Medicare requirements, or pharmacy best practices to help guard against 
possible overdosing or waste. For example, stipulations for certain drugs 
may require that you have tried another type of drug first, while other drugs 
may initially be limited to a specific quantity until your doctor confirms that 
the drug is working effectively for you in the quantity prescribed. 

What kinds of drugs need Prior Authorization?
• Drugs that have dangerous side effects

• Drugs that are harmful when combined with other drugs

• Drugs that you should use only for certain health conditions

• Drugs generally used for cosmetic reasons   

• Drugs that are often misused or abused 

• Drugs dosed at higher than standard dosage 

• Drugs where a lower cost option is available 

How do I find out if my medication needs Prior Authorization?

Be prepared and avoid potential delay before you head to the pharmacy. Ask your doctor or nurse when you 
receive the prescription. They may already know the answer or may look it up online for you. 
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Your Personal Health Advocate is available to help you at  
1-877-325-7265, Option 2, with any healthcare-related concern.NEED MORE HELP?
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The Trust is excited to introduce 
Ted Towne as your new 2021 
Chairman! 

Ted began his career at Delta 
Air Lines in June 1979 as an 
aircraft maintenance technician, 
working in both the hangar and 
line maintenance operations. 
This included supervisory and 
international station relief 
positions. He played an integral 
role on the implementation teams 
for two new aircraft programs 
and then transferred to the 
Technical Training organization. 

Ted held instructor positions for 
the B767 and B737 airplanes. He 
transitioned to Manager and was 
primarily responsible for the B757, 
B737, MD88/90, and Principals of 
Troubleshooting programs. 

After retiring from Delta in 
2005, Ted began a career with 
The Boeing Company as the 
Technical Principal for ETOPS 
(Extended Operations) relative 
to maintenance and engineering 
operational support. He retired 
from Boeing in 2015. 

Ted is a graduate of Embry-Riddle 
Aeronautical University with a B.S. 
in professional aeronautics and a 
minor in safety and management.

TED TOWNE
CHAIRMAN

 Continued from Page 1

Alternatively, 24 hours a day, Express Scripts Medicare Member 
Services personnel specially trained on the Prior Authorization process 
are available to provide you, your physician, or your pharmacist quick 
and easy access to information at (844) 470-1529. 

If Prior Authorization is required, Express Scripts will work with your 
doctor to approve the prescription or find an alternative dosage or drug.

How about a real-life example?

Prescription type: opioid (type of pain killer)

Reason Prior Authorization required: drug with potential for misuse/abuse

Prior Authorization required by: CMS (Centers for Medicare and 
Medicaid Services)

Process: Medicare drug plans must use safety alerts and procedures at 
the pharmacy for “opioid naïve” Medicare patients; those who have not 
recently filled an opioid prescription (e.g., within 60 days). 

Requirements:
• The initial opioid prescription must be limited to 7 days or less until 

the pharmacy gets an override from the insurance plan.

• If the prescription is written for more than 7 days, the pharmacist can 
fill part (e.g., a 7-day supply) per state and federal regulations.

• If the prescriber believes that an opioid naïve patient will need more 
than a 7-day supply initially, the prescriber can contact the insurance 
plan to request a coverage determination exception on behalf of the 
patient attesting to the medical need for a supply greater than 7 days.

• Prescribers can also request an expedited coverage determination in 
advance of prescribing an opioid.

Example:
Bob is prescribed occasional use of an opioid for chronic pain due to a 
recurring significant back condition, but he has not needed to use his 
prescription for the past five months. He has a flare up, has an urgent 
doctor’s appointment, and is given a prescription. He expects a 30-day fill 
at the pharmacy, but is only allowed 7 pills at the pharmacy, since he has 
not used this prescription in the past 60 days. The pharmacy contacts his 
doctor the next day to request an exception and/or to discuss alternative 
drugs.  If Bob had been aware that prior authorization applied because 
he had not filled this type of prescription in the last 60 days, he could 
have asked for his doctor’s recommendation during his appointment and 
avoided delay at the pharmacy.
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Your Trust Plan in 2021
A message from your Trust Board of Directors  

Have you seen the new ITDR.com?  
Watch the tour video to explore the new features
We have undergone a complete makeover and are pleased to bring our Members a new user-friendly, refreshed 
platform for 2021. Current and future Members will now have easy access to view our exclusive benefit plans 
and offerings!  

To learn more about our plans, we invite you to view the tour video that can be found on our home page. 

We will continue to add content and features throughout the year, so check back regularly to stay in touch with 
the Trust Board, the Delta Retiree Community, and to get the most out of your Trust Plan.

There is strength in numbers! For 2021 the Insurance 
Trust for Delta Retirees welcomed back 98% of our 
valued Trust plan Members. We grew with 493 new 
Members for January, who joined the Trust from 
other retiree Medical plans!    

All existing benefits and services were continued for 
2021, and a new Medicare Advantage “Enhanced 
Plus” Plan option was offered. 

As “Delta Retirees Looking Out for Delta Retirees,” 
your Trust Board continues to work hard to closely 

manage and maintain the best package of  
benefits, rates, and services for our current and  
future Members.

You can help grow our Delta Family! ITDR’s  
eligibility has expanded, now making our exclusive 
Trust plan options available to all age 65+ former 
Delta employees, regardless of length of prior 
service, as well as their spouses and former spouses. 
Tell a friend or a former coworker, and help us 
spread the word.

Feedback or ideas to share with us? We want to hear from you. Contact your Trust Board at trustmailbox@itdr.com.  

We look forward to continuing to serve you in 2021!  Thank you for being a Member of ITDR.

http://itdr.com
mailto:trustmailbox@itdr.com


www.ITDR.com4

Get Back to Nature 
Spending time in nature 
helps boost your mental 
health during the COVID-19 
pandemic
While we all have endured some tough times over 
the last year, spring is here and what better time 
to get outdoors and enjoy nature. Studies show 
experiencing the natural world can provide relief from 
the stress and anxiety of the COVID-19 outbreak. 
Getting out into nature doesn’t mean having to 
go far. Simple activities such as walking in the 
neighborhood, taking notice of flowers, plants and 
gazing at the trees is a great way to calm anxieties. 

Tips for getting the most out of nature 
• Staying active throughout the course of the day is 

a vital part of taking care of yourself. Get outside, 
if only for a brief time. Activities such as walking, 
hiking, taking a light jog in your neighborhood, or 
just sitting out on your patio have proven to be 
beneficial to your health and mood. 

• Soak up the sun. Begin to incorporate nature in 
your daily routine. One of our sources of vitamin 
D is the sun. When exposed to the sun, our skin 
can produce its own vitamin D. Because of skin 
cancer risk, particularly melanoma, it’s best to limit 
exposure. However, 10 to 30 minutes a day helps to 
improve your mood and decrease anxiety.

• Finding satisfaction in nature can be achieved by 
simply going out on your patio or in your backyard, 
planting flowers or even a small sentimental tree.

• If you are unable to go outside because of 
your health or other reasons, many zoos and 
conservation organizations are now streaming 
videos for you to enjoy wildlife and the outdoors 
from the comfort of your home. 

When outside, follow the CDC’s recommended 
guidelines on protecting yourself, such as staying at 
least a six-foot distance from others.

http://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html 
http://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention.html 
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Everyone Needs a Will 
The Trust Plan has a FREE tool for you!
Tomorrow is never promised which is why having a will is one of the most 
important things you can do for yourself and your family. A will can help  
project your spouse, children and assets by spelling out your exact wishes  
on how you would like things handled once you have passed on. 

The Insurance Trust for Delta Retirees offers Trust plan Members online  
tools to create, or update your previous arrangements at no cost!

Getting started is easy. Download Quicken’s WillMaker & Trust to begin  
creating your estate planning from beginning to end. 

	❯ Don’t forget to enter Coupon Code 1132021 on the checkout  
screen, after clicking on the Add to Cart button, to redeem your  
free download. 

New for 2021 — Delta Dental 
Offering two plan options
Oral healthcare is important to our overall health and quality of life, and Medicare does not cover most dental 
care including cleanings, fillings, or most dentures. The Insurance Trust offers you two dental plan options, a 
dental HMO and a dental PPO, to help you get the care you need.  

Beginning in 2021, the Insurance Trust selected Delta Dental to insure our Dental plans. Delta Dental serves 
more than 80 million Americans, offering the largest network of dentist nationwide. 

Why did the Trust select Delta Dental?  

• Premium reductions for both plans

• The same great dental benefits, plus enhancements

• Both dental plans are now available in all 50 states

• The largest dental network in the country

• PPO dental plan Members may now use their 
two preventive cleanings per year whenever it’s 
convenient, and there is no longer a need to count 6 
months between visits 

Delta Dental PP0 – (855) 251-0971

DeltaCare USA DHMO – (855) 370-4069

Find your Delta Dental Network Dentist Online:

• Visit deltadentalins.com/itdr

• Enter your location 

• For PPO select “Delta Dental Premiere” 

• For DHMO select “DeltaCare USA”

Need help finding a dentist or have  
questions about your plan?

https://www.itdr.com/future-members/insurance-plans-benefits/additional-benefits
http://deltadentalins.com/itdr
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Chef’s Corner 
Simple and delicious

Looking for a healthy dinner option that’s 
quick and easy to prepare?  

Consider Easy Skillet Chicken Primavera! At 
302 calories per serving and only 19 carbs, it’s 
a versatile recipe that can be prepared to suit 
your taste!

Easy Skillet Chicken Primavera
Tender and juicy chicken along with a healthy 
assortment of vegetables you prepare 
together in a skillet for a simple one course 
meal!

Prep Time 20 minutes

Cook Time 25 minutes 

Total Time 45 minutes

Servings 3

Calories 302

Source Allrecipes

Ingredients
• ¼ cup all-purpose flour

• ½ Tbsp dried parsley 

• ½ tsp dried basil 

• ¾ pounds skinless, boneless chicken 
breast, cut into strips 

• 2 Tbsp extra-virgin olive oil 

• ½ Tbsp minced garlic 

• 1 cup plus 2 Tbsp low-sodium chicken 
stock 

• ½ cup frozen mixed vegetables

• ½ pint grape tomatoes, halved 

• ½ bunch green onions, diagonally sliced 

• ½ medium zucchini, quartered and sliced

• 1 Tbsp sun-dried tomato pesto 

• Salt and ground black pepper to taste

Instructions

Step 1 
Whisk together flour, parsley, and basil in a medium bowl. Add 
chicken strips and toss until well coated.

Step 2 
Heat olive oil in a large skillet over medium heat. Add chicken 
and cook, turning occasionally, until lightly browned on the 
outside for about 10 mins. Add garlic and cook for 1 minute. 

Step 3 
Add chicken stock, mixed vegetables, grape tomatoes, green 
onions, zucchini, and pesto. Cook, stirring occasionally, until 
heated through, about 10 minutes.

Nutrition Facts
Per Serving: 302 calories; protein 26.3g; carbohydrates 19.4; 
fat 13.3g; cholesterol 60.8mg; sodium 544mg.

View recipe online for Nutrition Facts.

https://www.allrecipes.com/recipe/274784/easy-skillet-chicken-primavera/
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