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Did you know that many more providers are offering 
telemedicine, which means you can book an  
appointment through video or via phone?

You can continue to use LiveHealth Online, and now  
CMS allows you to connect to most regular providers 
through telemedicine. If you visit your provider who 
accepts Medicare and the plan via telemedicine for 
anything – not just concerns related to COVID-19 –  
there is no cost share through June 14, 2020.

We can help you get started! Here are a few tips:

•    Call your healthcare provider and ask about 
telehealth options, which have expanded rapidly. 
Information found online may not be up-to-date.

•    If your provider is unavailable, you can still use 
LiveHealth Online to visit with a board-certified 
doctor or licensed therapist with a $0 copay on any 
smartphone, tablet, or computer. You can download 
LiveHealth Online on your phone or tablet today, or 
visit www.livehealthonline.com. You can also set 
up your account now for easy access later.

•    If you have questions or need advice, you can call 
Anthem’s NurseLine. You can speak to a registered 
nurse by calling (800) 700-9184, TTY:711, 24/7. 

•    If you have prescription drug-related questions, you 
can call Express Scripts toll-free at (844) 470-1529, 
24/7, or visit www.express-scripts.com.

EXPANDED BENEFITS ALERT!

Your Personal Health Advocate is available to help you at  
1-877-325-7265, Option 2, with any healthcare-related concern.NEED MORE HELP?

Remember – as always – if you believe you are experiencing 
a medical emergency, call 911 or seek immediate care from 
the nearest hospital emergency room.



Meet Bonnie, secretary of our all-
volunteer Board of Directors. Bonnie 
started out with her “stewardess” 
training on January 31, 1972. After 
she graduated, she was based out of 
Chicago O’Hare International Airport. In 
1975, she was transferred to Dallas-Fort 
Worth International Airport and spent 
the rest of her 29-plus year career living 
in Rockwall, Texas and working at DFW. 
She flew a total of 23 years as a line 
flight attendant/onboard leader, and 
during her last seven years at Delta, she 
served as an operational supervisor. 

Bonnie co-founded the Aircraft Expert 
Program, which gave Delta’s In-Flight 
Service employees a voice at the table 
alongside pilots, engineers, and tech 
ops to make decisions directly affecting 
the onboard work environment. She  
was one of the first members of the 
“Amigo” mentoring program. 

Bonnie retired in 2001 and has  
since worked for Pulte Homes as  
an escrow officer. 

She is a graduate of Arizona State 
University, where she earned a B.S. 
degree in business, and holds an active 
Arizona real estate license. She looks 
forward to continuing to serve her  
fellow Delta retirees on the Insurance 
Trust’s board of directors.

It’s more important than ever to your physical and emotional 
health to stay active. In addition to releasing endorphins in the 
brain, physical activity helps to relax the muscles and relieve 
tension. When your body feels better so, too, will your mind.

Recent events amid COVID-19, including the temporary 
closure of local fitness centers and requirements to stay 
at home, have altered our day-to-day lives, and may have 
hampered your fitness routines – or plans you had to start.

Don’t let this slow you down! Your Silver Sneakers 
membership offers a variety of interactive classes and  
tools outside of the gym:

•    SilverSneakers OnDemand gives you access to 200+  
online workout videos. Log in to silversneakers.com  
(or create your account) to view OnDemand workouts  
like SilverSneakers Classic, yoga, and much more.

•    Visit SilverSneakers Facebook page – “like” and “follow”  
the page and participate in scheduled Facebook Live 
Events, like a live Total-Body Conditioning class

•    Order a Steps Kit to use at home – at no charge – by  
calling Silver Sneakers at (877) 325-7265 (TTY:711), 
Monday through Friday, 8 a.m. to 8 p.m. Eastern Time



Preparing for a doctor’s visit or healthcare 
procedure can be scary, but you don’t have to go 
it alone. Your Personal Health Advocate is there 
to guide you, and you can take advantage of this 
benefit – included with your plan – to make the 
most of your doctor visits. 

Call in advance to discuss ways to prepare, such 
as creating a symptom diary, and lists of other 
medical issues and medications you are taking. 
Health Advocate’s online Medical Visit Checklist 
Builder is also a great tool to help you gain control 
and get the most from your doctor’s office visits. 

The Checklist Builder helps you ask the right 
questions, get a clear understanding of your 
treatment, understand next steps, and make a 
plan for the best possible results. Simply answer  
a few questions about your upcoming visit, and 
the tool will create a customized list of questions 
you can print and take with you, based on the type 
of provider you’re seeing and reason for the visit.

Each checklist includes questions to ask:

•  Before your appointment to get         
yourself ready 

•  During your appointment to guide           
your conversation with your doctor

•  After your appointment to confirm what 
you need to do, and any follow-up steps

Remember – don’t be embarrassed –  
your doctor has heard it all! Be honest, and 
don’t leave out details, no matter how small.

Go to Healthadvocate.com/medicalchecklists,  
or call (877) 325-7265, Option 2 to get started. 

Did you know? At the Insurance Trust, many of our members are partners for life. In fact, we have 
welcomed back more than 98 percent of members who re-enrolled for the new plan year.

And, among our new Medical Plan Members, 91 percent joined us from another retiree medical plan. 
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Retiree Service Center  
P.O. Box 14464
Des Moines, Iowa 50306-3464

Delta employees and retirees are doing great things for each other through the Delta 
Employee & Retiree Care Fund, a non-profit 501(c)(3) charitable organization led by Delta 
people to benefit Delta families. The Care Fund provides assistance to eligible Delta 
employees, retirees and their survivors who suffer a severe financial hardship from an 
unforeseen and unavoidable crisis, including loss due to a disaster or catastrophic event.

Do You Need Financial Assistance for Health-Related Issues?

DALRC Retiree Assistance Program (RAP) provides financial assistance for retirees 
and their spouses who are experiencing financial difficulties due to severe health or medical issues.  
RAP is a 501(c)(3) non-profit organization led by Delta retirees. During 2019, RAP paid medical 
expenses for more than 80 Delta people. If you or a retiree you know is experiencing a financial 
hardship due to a health issue, please contact RAP at info@dalrc.org. 

Both of these worthwhile causes are able to operate based on donations from generous Delta 
employees and retirees. To apply or to donate, please see the information on the Deltanet Retiree page 
under RESOURCES: Delta Employee & Retiree Care Fund and DALRC Retiree Assistance Program, Inc. 


