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Your Personal Health Advocate is available to help you at  
1-877-325-7265, Option 2, with any healthcare-related concern.NEED MORE HELP?

What’s in a Name?  
Medicare Supplement and Medicare 
Advantage
Medicare does not cover all of your healthcare expenses when you retire. 
On a fixed income, with no additional insurance, your out-of-pocket costs 
could add up quickly. Retirees can help fill the Medicare gaps by purchasing 
a Medicare Supplement-type insurance plan, or a Medicare Advantage Plan.

These two options for additional insurance can be confusing. 

The key difference – who is providing your Medicare Benefits. 

• Part A (Hospital Insurance) and 

• Part B (Medical Insurance) 

Most people get premium-free Part A benefits because they have worked 
and paid taxes for 40 quarters, and most people pay a premium and yearly 
deductible for Part B. Ordinarily you would enroll when you are first eligible 
to avoid incurring penalties, but there may be reasons to wait if you or your 
spouse chooses to work full time past age 65. 

Original Medicare allows you to visit any provider that agrees to be paid directly by Medicare, to accept the 
payment amount Medicare has approved for the service, and to not bill you for any more than the Medicare 
deductibles and coinsurance. Your share of the expenses is generally 20% after Medicare pays, with no out-of-
pocket maximum to limit what you may owe.

You can help limit and cover your share of the expenses with additional insurance from either: 

Option 1:
Medicare  
Supplement-type  
insurance

Option 2: 
Medicare  
Advantage  
insurance

 Continued on Page 2
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Meet Bob Werner, Treasurer of 
our Insurance Trust Board of 
Directors. Bob has served as 
a member of the Trust’s Board 
of Directors since 2007. Bob 
is a graduate of Embry-Riddle 
Aeronautical University. He began 
his career with Delta Air Lines 
as a line maintenance mechanic 
at John F. Kennedy International 
Airport (JFK) and through hard 
work and dedication, he went on 
to land a lead position.

After 12 years in New York, 
Bob transferred to Orlando, 
Florida where he worked as a 
Line Mechanic, Lead Mechanic, 
Shift Manager, and Station 
Maintenance Manager.

Over the course of his 37-year 
career with Delta, two stints were 
in Frankfurt, Germany, where 
he opened Delta’s Maintenance 
Station, and also served as 
a representative from the 
maintenance department during 
the formation of Delta Express.

Bob has been married to his 
lovely wife Judi, a former Delta 
flight attendant, for 47 years. 
Bob and Judi currently reside in 
Orange Park, Florida.

BOB WERNER
TREASURER
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So what is the difference between the two options?

When you purchase Medicare Supplement-type insurance (sometimes 
called Medigap), Original Medicare (the government) pays your claims 
first, and then they send the claims to your insurance company to review 
the expenses that Medicare did not cover.

Medicare Advantage (also called Medicare Part C) is an alternative to 
Original Medicare. 

A private insurance company, approved by Medicare, provides your Part 
A and Part B benefits. You don’t receive your benefits directly from the 
government. Instead, your insurance company provides the Parts A and 
B benefits, and your additional insurance benefits to help fill the gaps, as 
a combined managed care plan. 

Medicare Advantage plans are either HMOs (require you to use network 
providers and don’t offer out-of-network benefits), or PPOs (allow use of 
providers both in and out of network, with higher out-of-pocket costs out 
of network). Often these managed care plans require referrals to see  
a specialist, and may limit coverage outside of your geographic area. 
Insurance companies often provide additional benefits or services along 
with their Medicare Advantage plans, and these plans generally cost less.

Option 2: Medicare Advantage insurance

An Insurance Company contracts with Medicare,  
and the insurance company provides your Part A and 
Part B benefits, along with your additional insurance. 

Option 1: Medicare Supplement-type insurance

The Federal Government/CMS 
provides your Original Medicare 

Part A and Part B

You purchase additional insurance 
from an Insurance Company to 

help fill Medicare’s gaps
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How are ITDR’s Medicare Supplement and Medicare Advantage plans 
different from those available in the public marketplace?
ITDR’s medical plans are group insurance plans 
available exclusively to Delta Retirees, Pensioners, 
and their spouses or survivors. Premiums do not 
increase based on your age or where you live, and  
the same benefits and coverage is available in all  
50 states. 

ITDR’s Supplement-type plans allow you to use any 
provider that accepts Medicare, and options include 
one you won’t find elsewhere - $0 out-of-pocket (no 
copays or coinsurance) after you pay your premium.

ITDR’s Medicare Advantage plans are unique 
because each is an open PPO with no out-of-network 
differences. You can use any provider who accepts 

Medicare and the Plan and receive the same level of 
benefits. No need for referrals and no concern about 
what state you live in or travel to.

Each of ITDR’s Medical Plan options includes Silver 
Sneakers, LiveHealth Online, International Travel 
Emergency coverage, a Personal Health Advocate 
and more. Enrollment in the Prescription Drug plan is 
automatic when you elect the Medical Plan, unless 
you are covered by the VA or Tricare. Vision and 
Dental Insurance options are also available.

If you have questions about your Trust Plan options 
or benefits, call a Personal Health Advocate at  
1-877-325-7265.

Don’t Miss Out!
Annual enrollment is around the corner…be sure we can reach you!  
If you’ve had a change in your address, phone number or email address this year, please visit “My Account” on 
the home screen of itdr.com or call the ITDR Retiree Service Center at 1-877-325-7265, Option 1, to update your 
contact information. Be certain to have an email address on file to get the news first! 

In order to keep expenses as low as possible, ITDR will use  
email whenever possible to communicate with our Members.  
Be sure to keep your email address current or ask a family  
member or friend to assist if you don’t use email.  
We will not share your email address with any  
insurance company or outside party.

http://itdr.com
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The Upcoming Flu Season - 
Protecting Yourself During 
the Pandemic
No year is a good year to get the flu. However, in 
the midst of the COVID-19 pandemic, experts are 
recommending everyone get the flu shot, especially 
those in high risk groups. There are two new 
influenza (“flu”) vaccines approved for use in adults 
65 and older during the 2020-2021 flu season, as the 
CDC works to provide the best protection possible. 

The flu shot is covered under your ITDR medical plan 
at 100% when you go to a health professional who 
accepts Medicare. 

Why get the flu shot?
While it’s not possible to be sure what will happen in 
the fall and winter, the CDC believes that flu viruses 
and the virus that causes COVID-19 will both be 
spreading, making it more important than ever to get 
your flu vaccine. 

The flu is a serious illness and it can affect people 
differently. People 65 and older, and those with 
compromised immune systems are at greatest risk 
of serious complications. In recent years, 70 to 85 
percent of seasonal flu-related deaths have occurred 
in the over 65 population. 

What is the difference between  
the flu and COVID-19?
The flu and COVID-19 are both contagious respiratory 
illnesses, but they are caused by different viruses. 
Per the CDC, they share many characteristics, but 
there are also some key differences. Because some 
of the symptoms are similar, it may be hard to tell 
the difference between them based on symptoms 
alone, and testing may be needed to help confirm a 
diagnosis. Learn more here on the CDC website.

When to get the flu shot
Per the CDC, September and October are good times 
to get vaccinated. However, as long as flu viruses are 
circulating, even January or later is worthwhile if you 
are unable to do it sooner.

Where to get your flu shot
This year will be more challenging as most of us are 
not out and about as normal. The CDC is working 
with healthcare providers and state and local health 
departments to develop contingency plans on how 
to vaccinate people without increasing their risk of 
exposure to respiratory germs, like the virus that 
causes COVID-19.

Doctors’ offices, pharmacies and other healthcare 
facilities will be using precautions at vaccination 
sites to allow physical distancing. Most providers will 
arrange for a separate vaccination area or separate 
hours for persons at increased risk for severe illness 
from COVID-19, when feasible. 

Contact your pharmacy or doctor to ask for details, 
or visit the CDC website at cdc.gov/flu. To find 
vaccination locations near you, scroll down on the 
CDC flu page and click on Find Flu Vaccine.

You may also want to discuss the vaccines for Pneumonia  
and Shingles (no prescriptions required), with your 
healthcare provider if you have not had them.

https://www.cdc.gov/flu/symptoms/flu-vs-covid19.htm
https://www.cdc.gov/flu/index.htm
https://vaccinefinder.org
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Need Insurance or Healthcare Help? 
Health Advocate is There for You
Did you know that as a Trust Medical Plan Member, Health 
Advocate is there not only to help you, but also your spouse, 
parents, or parents-in-law? Medicare is complicated, and you can 
count on your Personal Health Advocate to assist with all things 
health-related. Whether you need guidance regarding treatment 
options or prescriptions, have clinical concerns about tests results, 
or need administrative support to help you find care and make 
sense of claims, your Personal Health Advocate is on your side. 

Here is an example from one of our Members who recently 
contacted Health Advocate:

Whatever your health or insurance-related issue, Health Advocate’s team can help save you time, money 
and take steps to improve your well-being. For help any time, call 877-325-7235, Option 2 or go to 
HealthAdvocate.com/itdr.

Teresa, a Trust Plan Member whose mother had been on the same Medicare Supplement plan for many years, 
wanted help to assure her mother had the best possible plan. She called Health Advocate for assistance comparing 
her mother’s plan to other Medicare plans. A Benefits Specialist assisted with all of Teresa’s questions and 
conducted a full review and comparison of the medical, prescription drug, and dental coverages. 

Teresa was pleased with this comprehensive information and said she would contact Health Advocate again for 
assistance during Medicare’s Open Enrollment, if needed. 

During that same conversation, Teresa mentioned that she was also looking for a home health care provider for her  
mother. The Benefits Specialist provided many Medicare resources, and also made arrangements for a Health Advocate  
nurse to call Teresa. The nurse was able to research and identify providers that met Teresa’s mother’s needs. 

Teresa said she was very happy with the Medicare plan information and the other resources the Benefits Specialist 
provided, as well as the direct assistance from the nurse to identify home health providers. 

As she put it, “The Personal Health Advocate nurse and Benefits Specialist have been AMAZING! They have such 
an exceptional gift – they’re thorough, responsive, caring and an asset to the Health Advocate team. Thank you for 
ensuring your employees have the support they need to do their jobs!”

Health Advocate in Action – ITDR Member: Teresa, New York, NY

http://HealthAdvocate.com/itdr
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Chef’s Corner 
Fast and healthy!
Looking to keep protein high, but cost and 
carbohydrates low, while still enjoying  
some pizazz?  

Consider Baked Salsa Chicken! At 308 
calories per serving and only 7 carbs, it’s 
also Weight Watcher’s friendly at 4 Freestyle 
points! Don’t have all the seasonings? Grab a 
packet of taco seasoning mix. Serve it with 
a salad and your meal is ready. Freeze the 
leftovers or invite the kids over.

Baked Salsa Chicken
Perfectly tender and juicy Salsa Chicken 
baked on a bed of fresh tomato salsa and 
topped with melted cheese.

SmartPoints Blue: 9    Green: 9     
 Purple: 9    Freestyle: 4

Prep Time 10 minutes

Cook Time 35 minutes 

Resting Time 5 minutes 

Total Time 45 minutes

Servings 4

Calories 308

Author Katerina | Diethood
View recipe online for Nutrition Facts.

Ingredients
• 1 tablespoon olive oil

• 4 boneless skinless chicken breasts, 
pounded to an even thickness 

• 1/2 teaspoon ground cumin

• 1/2 tablespoon chili powder, or to taste 

• 1/2 teaspoon paprika, or to taste

• 1/2 teaspoon garlic powder

• salt and fresh ground pepper to taste

• 1-1/2 cups chunky salsa 

• 1 cup shredded cheddar cheese

Instructions
1. Preheat oven to 375˚F.

2. Heat olive oil in a large skillet.

3. Pound chicken breasts to an even thickness and season 
with cumin, chili powder, paprika, garlic powder, salt, and 
pepper. (If you don’t have these handy, taco seasoning 
from a pre-made packet will do just fine!)

4. Transfer to skillet and cook for 2 minutes per side, or 
until just browned.

5. Spread about 1/2 cup salsa on the bottom of a baking dish.

6. Arrange browned chicken breasts on top of salsa and 
add the remaining salsa over the chicken breasts.

7. Bake uncovered for 30 minutes, or until chicken is done. 
Use a thermometer to check for doneness - chicken is 
done when internal temperature reaches 165˚F.

8. Remove from oven and sprinkle with cheese.

9. Bake for 3 to 4 more minutes, or until cheese is melted 
and bubbly.

10. Remove from oven and let stand 5 minutes before serving.

https://diethood.com/easy-baked-salsa-chicken/
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